CALL MANAGEMENT
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Solutions for
Efficient Call
Management:

@ Save Money by Reducing
Missed Opportunities

® Higher Conversion Rates
from Lead to Show

@ Train Staff to Productively
Handle Incoming Calls

e Monitoring Calls for
Compliance Issues

e Manage Smooth
Transitions from
Receptionist to Counselor

@ Lead Qualification

@ Staff Meeting Training
Tools
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Gragg Delivers

Over 14% of all admissions incoming calls are mishandled*. Gragg
will help manage and train your staff to handle calls correctly with
Call Management. Calls are recorded and monitored by Gragg and
reported back to you. We will make recommendations if additional
training is needed and help implement best practices to convert
leads into interviews.

*Source: Gragg Advertising 50 campus study 2008

For more information call TODAY!
Contact Lisa Olmedo at 1.877.464.7244 x325 or lolmedo@graggadv.com

Visit us online at www.FlyWithGragg.com



